Heating assistance benefits will be paid based upon the LIHEAP Benefit Matrix below. The highest amount of assistance will be provided to those households with the highest home heating costs and the lowest incomes. Contractors shall use the applicant’s total heating and/or cooling energy cost for a one-month period to determine the Total Energy Cost (TEC) used to compute the energy assistance benefit. The energy bill(s) presented must be for the month of application or the eleven months preceding the month of application.
The one-month’s TEC under consideration should be the month wherein the highest cost for heating and/or cooling was incurred by the client for residential energy costs. Using the month wherein the highest cost for energy was incurred should allow the maximum energy assistance benefit payment amount to the applicant.

Once the TEC and the monthly income have been determined, the applicant’s energy burden is calculated by dividing TEC by the monthly income. Energy burden is the percentage of household income used for energy costs. (Round Energy Burden % to the nearest tenth) 

Using the benefit matrix below, the energy burden along with household size is used to determine the applicant’s benefit amount. 

Households with zero income shall receive the maximum benefit payment allowed for their family size. 
	LIHEAP BENEFIT MATRIX 

	Energy Burden 
	Number of People in Household 

	
	1 to 3 
	4 or more 

	25% and Above 
	$450 
	$500 

	18% to 24.9% 
	$350 
	$400 

	10% to 17.9% 
	$250 
	$300 

	9.9% and Less 
	$150 
	$200 

	No payment shall be greater than $600


