                                      VENDOR AGREEMENT                              


 2006-2007 LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM

The following agreement is made between the state grantee for the Low-Income Home Energy Assistance Program and:

 ______________________________​​​​_____________________


____________________________________________________

Vendor








Local Agency 

___________________________________________________


____________________________________________________

Address







Address

___________________________________________________


____________________________________________________

___________________________________________________


____________________________________________________

Telephone







Telephone

Those vendors regulated by the Utilities Division, Iowa Department of Commerce, shall abide by existing rules and regulations of the Iowa Administrative Code.  All provisions of this agreement are subject to the availability of federal funds.  Information regarding applicants and beneficiaries under this program must remain confidential subject only to the limited release of information by the vendor to the state of Iowa as provided for in clause nine below.  All vendors shall abide by the following provisions for the current Low-Income Home Energy Assistance Program.  

1. The local subgrantee will notify the vendor in writing of those households, which have applied for Low-Income Home Energy Assistance.  The local subgantee will notify the vendor on a weekly basis of those households, which have been approved or denied.

2. Eligible households on whose behalf payments are made are third-party beneficiaries under this agreement.  Therefore, all payments accepted by the vendor made by the local subgrantee on behalf of an approved household must be applied as credit to that household’s current energy account.  Any payment not accepted by the vendor must be returned to the local subgrantee within 5 working days of its receipt.  Any duplicate payment for a household or an account must be reported to the local subgrantee within 5 working days.

3. The energy supplier will charge the approved household in its normal billing process the difference, if any, between the actual cost of the home energy and the amount of the payment made by the local subgrantee.

4. The eligible household will not be treated adversely from other households because of receiving assistance under the Low-Income Home Energy Assistance Program.  The energy supplier agrees not to discriminate either in cost of goods supplied or services provided, against the eligible household on whose behalf payments are made.

5. Incidental home energy costs such as charges for delivery, routine services, and reconnections may be paid with funds from this program. A price list of routine services that are normal and customary must be attached to this agreement. Expenses for security deposits, tank rental/leasing, water, sewer, garbage and/or telephone will not be paid with funds from this program.

6. Within 30 days of the vendor’s receipt of payment, the vendor will provide to the local subgrantee a receipt for the amount of payment received, the date of the receipt, and the household name, address, and account number for which payment was made.

7. Payments received by vendors for households participating in a budget billing or level-payment plan shall be applied to such level payment account in the full amount of the level payment bill, with any remaining assistance being applied toward future level payment bills until exhausted.  A level payment amount shall not be adjusted nor shall a recipient be requested or required to withdraw from a level payment plan due to receipt of program assistance.  Program assistance shall not be applied toward reducing any account balance in favor of the utility, which is in excess of accrued level payments.

8. If a household terminates its account or changes vendors prior to termination of this agreement, the vendor shall contact the local subgrantee within 30 days to reconcile the existing account and to determine the distribution of any remaining funds.  No funds paid under this program may be returned directly to any client without written authorization from the subgrantee.

9. Energy suppliers will assist the state in collecting data concerning information on home energy consumption, amount and cost of fuels used for households eligible for LIHEAP assistance, payment history, or such other data as the state determines is reasonably necessary.  Books, records, and other evidence pertaining to costs incurred and prices charged under this agreement, for the purpose of audit and/or examinations required for the proper administration of the program must be kept during the period of this agreement and for three (3) years thereafter. 

10. The State of Iowa reserves the right to monitor the use of funds by the participating vendor in order to evaluate compliance with the provisions of this agreement.

11. Vendor agrees to accept local agency payment guarantees by phone, fax, or email for emergency fuel deliveries and upon such notification make delivery within 48 hours.

12. This agreement is effective when signed by the vendor and shall terminate on September 30, 2007. The termination of this agreement shall not discharge any obligation owed by either party to the other or to an eligible household if such obligation was incurred during the effective period of the agreement.

SIGNED:







RETURN TO:

____________________________________________________


___________________________________________________

Vendor Authorizing Signature





Local Agency Director

____________________________________________________


___________________________________________________

Date








Date

ADDENDUM 1 TO THE VENDOR AGREEMENT
                                   

2006-2007 LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM

The following agreement is made between the state contractor for the Low-Income Home Energy Assistance Program:

                         Low-Income Home Energy Assistance Program, Lucas State Office Building, Des Moines, Iowa 50319

and

______________________________​​​​___________

___________________________________________

Vendor






Local Agency 

_________________________________________

___________________________________________

Address






Address

_________________________________________

___________________________________________

_________________________________________

___________________________________________

Telephone





Telephone

The above-named agency will establish on behalf of the State of Iowa a Prepaid Low Income Home Energy Assistance Program (LIHEAP) Account in the amount of  $  __________ with the above-named energy supplier.  These funds are to contract for delivery of liquid propane gas or fuel oil to eligible LIHEAP clients from October 1, 2006 to April 15, 2007, or until the funds in the Prepaid LIHEAP Account are exhausted. (Choose one option only) Option 1: The above-named vendor agrees to contract delivery of fuel to eligible households at the cost of _____ cents per gallon.  Option 2: The above-named vendor agrees to cap the price of fuel to eligible households at the cost of _____cents per gallon. If the cost of fuel at the time of delivery is below the capped price, the vendor agrees to charge the lower price.  All provisions of the previously signed LIHEAP vendor agreement are incorporated by reference to this Addendum.  The following additional provisions shall apply:

1.  The local agency will notify the vendor in writing on at least a weekly basis of those households eligible for Low-Income Home Energy Assistance payments and the amount of their award.  The vendor will deliver fuel to the eligible household at the above contracted price and the cost of the fuel delivered will be deducted from the Prepaid LIHEAP Account.  If the delivery does not exhaust the payment for which that household is eligible, the remaining balance for that household shall be used for subsequent deliveries.

 2.  When the Prepaid LIHEAP Account credit balance is exhausted, clients approved for LIHEAP will be delivered fuel at the prevailing market price and payment made as federal funds are available.

3.  The energy supplier will charge the approved household in its normal billing process the difference between the actual cost of the home energy and the payment deducted from the Prepaid LIHEAP Account.  Prepaid LIHEAP Account funds may not be applied to current balances outstanding. Only deliveries of heating fuel and Incidental home energy costs such as charges for delivery, routine services, and reconnections may be paid with funds from the Prepaid LIHEAP Account.  A price list of routine services that are normal and customary must be attached to this agreement. 

4.  Energy Suppliers will assist the State of Iowa in collecting data concerning home energy consumption, amount and cost of fuels used for households eligible for LIHEAP assistance, payment history, or such other data as the state determines is reasonably necessary.  Books, records, and other evidence pertaining to costs incurred and prices charged under this agreement, for the purpose of audit and/or examinations required for the proper administration of the program must be kept during the period of this agreement and for three (3) years thereafter.  

5.  After May 15, 2007, a reconciliation of the Prepaid LIHEAP Account will be made to assure agreement between the energy supplier and the local agency on the use of funds.

6.  The State of Iowa reserves the right to monitor the use of funds by the participating vendor in order to evaluate compliance with the provisions of this agreement.

  7.  Vendor agrees to accept local agency payment guarantees by phone, fax, or email for emergency fuel deliveries and upon such notification make delivery within 48 hours.

8.  This agreement is effective when signed by the vendor and shall terminate on September 30, 2007. The termination of this agreement shall not discharge any obligation owed by either party to the other or to an eligible household if such obligation was incurred during the effective period of the agreement.

SIGNED:






RETURN TO 

__________________________________________

_____________________________________________

Vendor Authorizing Signature




Local Agency Director

__________________________________________

_____________________________________________

Date






Date


ADDENDUM 2 TO THE VENDOR AGREEMENT



               

  2006-2007 LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM

The following agreement is made between the state contractor for the Low-Income Home Energy Assistance Program:

and

______________________________​​​​________________


_______________________________________________

Vendor






Local Agency 

______________________________________________


_______________________________________________

Address






Address

______________________________________________


_______________________________________________

______________________________________________


_______________________________________________

Telephone






Telephone

The above-named agency will establish on behalf of the State of Iowa a Prepaid Low-Income Home Energy Assistance Program (LIHEAP) Account in the amount of  $  __________ with the above-named energy supplier.  These funds are to contract for delivery of liquid propane gas or fuel oil to eligible LIHEAP clients from October 1, 2006 to April 15, 2007, or until the funds in the Prepaid LIHEAP Account are exhausted.  The above-named vendor agrees to contract delivery of fuel to eligible households at the cost of fuel at the time of delivery.

All provisions of the previously signed LIHEAP vendor agreement are incorporated by reference to this Addendum.  The following additional provisions shall apply:

1.  The local agency will notify the vendor in writing on at least a weekly basis of those households eligible for Low-Income Home Energy Assistance payments and the amount of their award.  The vendor will deliver fuel to the eligible household, and the cost of the fuel delivered will be deducted from the Prepaid LIHEAP Account.  If the delivery does not exhaust the payment for which that household is eligible, the remaining balance for that household shall be used for subsequent deliveries.

 2.  When the Prepaid LIHEAP Account credit balance is exhausted, clients approved for LIHEAP will be delivered fuel at the prevailing market price and payment will be made as federal funds are available.

3.  The energy supplier will charge the approved household in its normal billing process the difference, if any, between the actual fuel cost and the amount of the LIHEAP award that is deducted from the Prepaid LIHEAP account.  Prepaid LIHEAP Account funds may not be applied to current balances outstanding. Only deliveries of heating fuel and incidental home energy costs such as charges for delivery, routine services, and reconnections and may be paid with funds from the Prepaid LIHEAP Account.  A price list of routine services that are normal and customary must be attached to this agreement.   

4.  Energy Suppliers will assist the State of Iowa in collecting data concerning home energy consumption, amount and cost of fuels used for households eligible for LIHEAP assistance, payment history, or such other data as the state determines is reasonably necessary.  Books, records, and other evidence pertaining to costs incurred and prices charged under this agreement, for the purpose of audit and/or examinations required for the proper administration of the program must be kept during the period of this agreement and for three (3) years thereafter.

5. After May 15, 2007, a reconciliation of the Prepaid LIHEAP Account will be made to assure agreement 

between the energy supplier and the local agency regarding the use of funds Any LIHEAP credit balance remaining with a vendor will be returned to the local agency at the time of reconciliation.  In the event that a merger or cessation of business is intended by the energy supplier, any of these federal funds remaining as a credit on the Prepaid LIHEAP Account must be returned to the local agency.

6. The State of Iowa reserves the right to monitor the use of funds by the participating vendor in order to evaluate 

 compliance with the provisions of this agreement.

7.    Vendor agrees to accept local agency payment guarantees by phone, fax, or email for emergency fuel deliveries of deliverable fuels and upon such notification make delivery within 48 hours.

8. This agreement is effective when signed by the vendor and shall terminate on September 30, 2007. The termination of this agreement shall not discharge any obligation owed by either party to the other or to an eligible household if such obligation was incurred during the effective period of the agreement.

SIGNED:






RETURN TO :

__________________________________________

____________________________________________

Vendor Authorizing Signature




Local Agency Director

__________________________________________

____________________________________________

Date






Date

